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Alternative Digital Means for Settling Civil Disputes

Mohannad A. Abu Moghli and Mohammed I. Abu El-Haija*

ABSTRACT

As the refuges for alternative dispute resolution became the best choice for opponents, and as the internet
services are growing day after day, the idea of this research titled "The Digital Methods in Settling Disputes"
has raised to identify and clarify the followed ways in settling dispute via internet.

The alternative dispute resolution has shown up as a reflection for extinction of international trade, and
its basic needs to settle disputes.

We took this subject in study through two parts, where as the Mediation and Direct negotiation, had been
taken in first part, and the Arbitration, had been taken in the second part, and ended the study with
conclusions.

Keywords: Alternative Means, Dispute Resolution, Direct Negotiation, Electronic Mediation,
Electronic Arbitration.
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