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Principle of Quality in public Facilities
(An analytical study)

Shukran Qasem Aldoghmi*

ABSTRACT

The principle of quality of modern legal principles of administrative governing the operation of
public utilitiesc and | mean this principle of service to individuals are good¢< similar quality to the
developed countries standards« due out this principle to the EU agreements that pointed to the need to
adopt this principle by Member States under Lisbon Treaty« this Convention entered into force in the
year (2009)« at the Arab level<it pointed out that the constitutional legislator Egyptian and Moroccan
principle.

The study concluded that many of the most important things and lack of administrative facilities in
the Hashemite Kingdom of Jordan to the principle of quality« in addition to the low level of some of
the administrative services provided by some public utilities despite significant attempts to promote
the quality of these public services.

The study made a number of recommendations including the need for the Jordanian constitutional
legislator to adopt this principle and the need to write it down in the Constitution as it has a very
important benefit of public utilities aswell asindividuals.

Keywords: Public Utilities, The Principle of Quality, Modern Management Principles, Quality of
Services, The Principles that Govern Public Facilities, Requirements for Quality, Administrative
Quality.
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