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Privileging of Clients in Islamic Banks:
A Foundational Applied Study

Israa Musa Al-Momani, Abdurrahman I. Al-Keilani *

ABSTRACT

Some Islamic banks treat certain customers differently based on different criteria, such as where
account balance is the most common one. Such policies are becoming increasingly controversial.

The paper intends to come up with a comprehensive frame by collecting any available literature and
studies related to the subject, and then put a broad, agreed-upon collection of standards and rules.

The research concluded that Islamic Banks may not privilege Current Account customers based on
their Current Account balance because of the nature of relationship between a bank and a customer in
Islamic Figh, where it is considered a loan, the customer is the lender and the bank is the borrower,
and therefore exists the suspicion of Riba. However privileging those customers is allowed in
products and services connected to the current account such as debit cards and check books.

It was also found that Islamic Banks may privilege Investment Accounts’ customers in any of the
bank's products or services since these accounts are not considered loans.

Keywords: Islamic Banking, Reba, Bank, Affluent, VIP Customer, Benefit, Sharia, Current Account,
Investment, Aoafi, Qard, Loan, Service, Product.
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