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Consumer Choice in Retraction of E-Contract
(Comparative Study)
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ABSTRACT

This study examines consumer choice in retraction of e-contract. In the beginning, the researchers
discuss the nature of this choice, then, they define it and determine its legal basis. Then we explain
the conditions and the terms of the choice used by the consumer. After that, we identify the effects of
using the retraction as a choice on the consumer and the seller. Finally, we explain the situations
which prevent retraction choice on consumer. All of this was done in the light of the provisions of the
Syrian legislation and a number of comparative legislations. The study concluded by some results and
proposals which are mainly aimed at the adoption of the retraction choice in all of the national
legislations related to consumer protection, expand the scope of its provisions to include traditional
and electronic consumer contracts, and linking its provisions with the public order.
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