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Obstacles that Face Volunteer Work in Jordan
Khalil 1brahim Al-Halalat*

ABSTRACT

The study aimed to identify the obstacles facing volunteering work in the Hashemite Kingdom of Jordan
from the standpoint of the Ministry of Social Development staff working in the departments and societies’s
sections that are linked to the volunteer person, the society, and the voluntary institutions, to indicate whether
there were statistically significant differences in the obstacles facing volunteering work related to staff
gender and their education level.

For this purpose descriptive study was conducted using social survey methodology with a population
consisted of all Directorates staff and societies’s sections of the Ministry of Social Development totaling
(52) male and female employees, a three dimensional questionnaire set contained (45) paragraphs, the study
applied simple and advanced statistical methods, such as the t-test analysis, to show the differences and
statistical indications of the variables.

Results of the study showed that the obstacles facing the volunteering work in the capital Amman, that was
related and associated with the volunteer himself, society, and volunteer institutions, came respectively with
an average level, and that the highest degree of the obstacles were constraints associated with the volunteer
person himself, and the least was associated with the society. In general, results showed that the obstacles
were average in level, since there were no statistically significant constraints related to the variables of sex
and educational level of the directorates and department's staff. Results also showed no statistically
significant differences at the level (o < 0.05) in the constraints related to variation in educational level.

Keywords: Obstacles, Volunteering, Ministry of Social Development.
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