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Obstacles Encountering Welfare Services to Palestine Refugees and Strategies to
Overcome Them: A Social Work Perspective

Qusai A. Ibrahim*

ABSTRACT

This study aimed to recognize the obstacles that limit the Palestine refugees’ benefit from social welfare

services provided by the UNRWA. Defining the roles of the professional practice specialist for the

international social work vis-a-vis confronting obstacles that limit the Palestine refugees’ benefit from the
social welfare services provided by the UNRWA. This study belongs to the evaluative studies. The
researcher depended on the scientific method through the social survey by the probability sample of the

Palestine refugees, also, the researcher depended on the scientific method through the social survey by the

comprehensive inventory system of the social workers in order to define the roles of the professional

practice specialist for the international social work vis-a-vis confronting obstacles that limit the Palestine

refugees’ benefit from social welfare services. The researcher applied this study to a selected sample

chosen in a systematic random manner using the method of proportional distribution. The sample

consisted of (600) Palestine refugee families in Nablus of different geographical distributions. Also, the

researcher applied this study to the social workers on the relief and social services program affiliated to the
UNRWA in the West-Bank, with the total number of (121) social workers.
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