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""Satisfaction with the Services of the Charity Housing and Its Relationship to
the Quality of Life of Low-Income Saudi Families'"

Al Jawharh Al Zamil, Huda M. Hejazi, Najwa I. Al-Shargawi, Mudawi Al-Masha'al*

ABSTRACT

Recently, the countries began adopting a comprehensive development plans aimed to target poverty and to
improve the living conditions as well as to support charities and institutions that provide housing for low-
income families. In this study the "Satisfaction with the housing services charity and its relationship to the
quality of life of low-income Saudi families".

Among its objectives is to determine the relationship between satisfaction with housing services charity
and the quality of life of low-income Saudi families, and determine the relationship between the families to
take advantage of a developmental program and family interaction, the availability of resources, the
family's ability to solve problems, and capacity to deal with community institutions.

This study is one of the descriptive studies that relied on social survey method style of the sample.

The community of the study includes (461) families and has been taking a random sample (193) families,
The questionnaires were applied on a simple random sample of resident families in charitable housing
complexes of the Prince Salman Charity Housing Association. The study showed that there is a direct
correlation medium statistically significant at the level of 0.001 between the moral satisfaction for
charitable housing services, the quality of life of low-income Saudi families and the value of Pearson's
correlation coefficient (0.285). The study recommends activating the services of developmental program
provided in the housing charity to benefit families in improving their quality of life, and adopting and
implementation of a strategy of social and economic empowerment for low-income families and living in
housing complexes charity.

Keywords: Poverty, Housing charity, Quality of life, Family communication and interaction, The Ability
to solve problems, Social work.
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