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The Use of ""Facebook' by Married Working Women in Jodanian Universities and
it's Role in Achieving Satisfaction
"A Survey Study"

Ali Nejadat™

ABSTRACT

Social Communication Websites—especially Facebook—increasingly witnessed pouncing upon by different
human society during 2011, that was known as "Arab Spring", in order to follow up News and successive
developments in Arab Area and the World. Therefore, this study aims to identify the Jordanian Families
use of Facebook and the factors of use and the satisfaction achieved out of it.

This study is classified within descriptive searches, the researcher referred to Survey Method, whereas we
considered married women who work in Yarmouk University and use Facebook as a sample by a
questionnaire consisted of 14; distributed on the sample of the study.

The study reached to a result that (65.5%) are using Facebook and have a personal account on Facebook,
and the factors are represented in: keeping in touch with old and new friends, enjoying, amusement, filling
leisure, increasing knowledge and notifying on the freshest local and international developments.

As well as, the study exposed that having "Social Communication Satisfaction" reflects on having
satisfaction in other aspects of life and with an arithmetic mean (3.19) on quadruple Measure, when they
use Facebook; that indicates to the importance of this website in keeping individuals in touch with each
other.

Keywords: Social Communication Websites, Facebook, Uses and Satisfactions, Married Working
Women.
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