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Satisfaction of the Syrian refugees with the services provided to them in the

Jordanian Za'tari camp

Ahmad Mansi, Mohammad Mahafzah *

ABSTRACT

This study aimed to identify the extent of the Syrian refugees' satisfaction inside the Zaatari camp for services

provided by international organizations. A descriptive analytical methodology was used where questionnaire

was specially designed to collect data. Stratified random sample was distributed to 420 identification and

recovery of 373 representing 89% in the various sectors of the camp.

In addition to this the T-test, and one-way analysis of variance — ANOVA Test- was used to examine the

relations between independent and dependent variables.

The study came up with several results; most notably that the level of satisfaction of Syrian refugees with

the services provided to them is moderate, although most Syrian refugees prefer to be Residing inside the

camp.

The study found that there are no statistically significant differences in the level of satisfaction of refugees

for services in the camp due to the following variables: The social type, the period of stay in the camp, or

the educational level, while differences of a statistically significant degree in the level of satisfaction of

refugees in the camp were due to one variable i.e. age group.

The study also showed that the three most important challenges faced by refugees inside the camp were:

"delays of ambulance", "the shelter is unsuitable under weather conditions", and "the high prices of goods

in available commercials centers".

Keywords: Syrian refugee satisfaction, Provided Services, International Organizations, Zaatari Camp.
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