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Analyzing Shopping Patterns and Shoppers’ Characteristics of Large Sized Retial Centers
in Amman City

Arwa Hiari, Hamzah Khawaldah, and Nidal Alzboun*

ABSTRACT

This study aims at analyzing the main shopping patterns toward large sized supermarkets and
retail centres (Large sized supermarkets, Super stores, and Hypermarkets) in Amman, and at
identifying and analyzing shoppers' characteristics of large-sized retail centers and their shopping
patterns, based on an online questionnaire that includes the answers of 2100 people. Several
approaches are employed in this study. The evolutionary approach is used to study the
development of retail trade and the evolution of large-sized supermarkets and retail centers in
Amman city. The analytical statistical approach is also used to analyze the socio-economic
characteristics of shoppers and their shopping patterns based on the responses of the study
sample. In addition, the behavioral approach is used to study the shoppers' behaviours in choosing
one supermarket for shopping and the affecting socio-economic factors. GIS is also used to
calculate the distance between residential areas of shoppers and their chosen shopping
destinations. The results show that chain supermarkets are a new phenomenon in the supermarket
sector in Jordan controlling the market in Amman city, such as Carrefour, CTown, Safeway,
Sameh Mall, Civil and Military Retail Institutions. They also show that shoppers' characteristics
and their shopping patterns in Amman are associated with a range of economic and social
variables such as: family size, monthly income rate, the rate of spending on goods and groceries,
and car ownership. The study recommends establishing a large database about large sized
supermarkets and retail centers including its floor space and car parking size, and data about
socio-economic profile of population in Amman, and to encourage modelling the shopping flows
in Amman using spatial interaction models, which have a good ability to predict flows between
residential areas and shopping destinations.
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