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The Status Quo of Employees’ Training Programs in the Jordanian Public Libraries and
to Identify Their Training Needs from Their Point of View

Anaam O. Al-Raheel, Younis A. Shawabka *

ABSTRACT

This study investigates the status quo of the training programs provided for library staff in the Jordanian public
libraries and identifies their training needs. It also explores the effect of the variables of gender, qualification,
experience, specialization, and job position on the estimation of library staff to the training programs, and their
training needs. The study sample consisted of (837) respondents working in six public libraries, of whom (370)
have been selected randomly as a sample. A questionnaire was distributed to (340) respondents of whom (333)
responded. Findings indicated that respondents estimated the status quo of the training programs as moderate,
and that the field of "trainers” ranked first, while the field of "training programs’ content" ranked the last.
Respondents pointed out that their training needs concentrated in the technological and technical fields. Results
also showed a statistically significant effect for the variables of experience and specialization on the estimation of

respondents to the training programs, while the variables of gender, qualification, experience, and specialization
had statistically significant effect on the estimation of respondents to their training needs.
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