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The Attitudes of Psychological Counseling Students at Yarmouk University towards the
Usage of Online Counseling

Fawwaz Ayoub Momani *

ABSTRACT

The present study aimed to identify the attitudes of students of the Psychological Counseling Department at
Yarmouk University towards the usage of online counseling, and whether there are differences in these attitudes
that can refer to the variables of the study. To achieve the objectives of the study, the researcher built a scale of
students’ attitudes that is composed of (18) paragraphs. The study sample consisted of (319) students of
bachelor's and master's students majoring in psychological counseling .The results of the study showed that the
level of students' attitudes toward online counseling on the total score of the scale was average. The results also
showed statistically significant differences in the level of students' attitudes which can be attributed to gender
differences , in favor of males, and the number of hours using the Internet per week for the benefit of the lower
internet hours usage. Results did not show statistically significant differences attributable to the rest of the study
variables (age, degree level, and residence). The study recommended including a curriculum in psychological

counseling for course of electronic counseling.
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