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Social Intelligence of the Managers And Directors of Public Schools in Karak’s
Governorate and Its Relation to the Types of Administrative Communication

Safaa J. Al-Jaafreh*

ABSTRACT

The study aimed to find out the relationship between social intelligence and communication patterns of
administrative principals of government schools in the governorate of Karak, and to achieve the goal of the study a
questionnaire was developed and distributed to the study sample consisted of (225) principals, and the results
showed that the overall extent of the intelligent social came moderately, and the lack of statistically significant
differences in the level of social intelligence attributed to the type of social and academic qualification and number
of years of administrative experience, as pointed out that the overall patterns of administrative contact came
moderately, and the lack of statistically significant differences in communication patterns total attributed to gender,
and the existence of statistically significant differences in the communication patterns of administrative attributable
to qualified scientific and in favor of those with a qualified graduate, and there were statistically significant
differences in the patterns of contact management attributed to the experience of administrative and in favor with
qualified experience top, and a positive relationship statistically significant at the significance level (o <0.05)
between social intelligence and its dimensions and patterns of communication and administrative dimensions. In the
light of those results, the study recommended to prepare training programs for the development of social intelligence
to those working in the field of education, especially school principals to acquire the capabilities to deal with

teachers and students and a good understanding of their behavior and their interests and to guide them.

Keywords: Social Intelligence, Administrative Communication.
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