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The Organizational Culture and Its Relation with the Degree of Total Quality
Management Practice at Public University Libraries in Jordan from the
Librarians Perspective

Iman Abed Alrahem Alkhlaila, Omar Ahmad Hamshari*

ABSTRACT

This study investigated the relationship between organizational culture and the degree of practice of the total
quality management at Public University Libraries in Jordan from the librarians perspective. The population of
study consisted of all (415) employees for the academic year 2008-2009, of whom (321) or (77.3%) responded.
Two questionnaires were developed: the first, related to the organizational culture, The second related to the total
quality management. The questionnaires were tested for their reliability and validity.

The study revealed that the level and dimensions of the organizational culture prevailed at public university
libraries in Jordan from the librarians perspective were moderate, and the degree of the total quality management
practice and its principals were also moderate. It is found that there was a significant correlation at the (a < 0.05)
level between the organizational culture and the degree of the total quality management practice at public
university libraries in Jordan.

The study recommended the need to develope and promote organizational culture at the population libraries by

creating an appropriate organizational climate which supports the application of the total quality management.

Keywords: Organizational Culture, Total Quality Management, University Libraries, Jordan.
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