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According To Selected Models
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ABSTRACT

This study aimed at presenting suggested rules to knowledge Management at Jordanian Public Universities

according to selected Models, based on theoretical literature related to the subject and answering the

following questions:

1. What is the status quo of the rules of Knowledge Management at Jordanian Universities?

2. what is the followed rules of knowledge Management according to related literature and selected
models?

3. what are the suggested rules to knowledge Management at Jordanian Public Universities according to
selected Models?

- What is the degree of the agreement of the study sample for the suggested rules according to aspects of
the instrument?

- What is the degree of the agreement of the study sample for the suggested rules according to items of
the instrument?

- Are there any significant differences between the agreement means of the study sample due to the
variables (University, position, experience)?

4. What is the (Factor Validity) of the suggested rules to knowledge Management at Jordanian Public
Universities according to selected Models?

The population of study consisted of administrators and (phd) members at Jordanian Universities in the

academic year (2008/2009). To achieve the goal of this study, the researcher had surveyed the status quo of

the rules of knowledge Management at Jordanian Universities by a pilot study(400) person then built the

instrument according to the pilot study responses and selected Models, the instrument contained seven

rules with (62) items and distributed to the study sample which contained (593) person in north,middle,and

south region.

The reliability of the study was achieved according to the regular standard methods the reliability was

calculated by Cronbach — Alpha method it was rating from (0.89 — 0.92) about the validity of the

instruments, it was measured by factor analysis and data was analyzed by finding means and standard

deviations and One Way Anova and Tueky test.

The study came up with the following results:

- The status quo of the rules of knowledge Management showed that none of the rules was implemented
according to pilot study.

- The selected models had been defined, and based on to build the items.

- (62) items had been built which composed the seven rules.

- There were significant differences between the agreement means of the study sample due to university,
and experience variable.

- According to (factor analysis) the suggested rules were accepted, and three items were deleted.

The research introduced many recommendations, the most important was:

- To adopt the suggested rules to knowledge management at Jordanian Public Universities.
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