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Social Intelligence and Conflict Management Strategies among High Intact Students and
Those with Problematic Behavior in Secondary Stage

Abdelnaser D. Al-Jarrah, Wael M. Asleh *

ABSTRACT

This study aimed at revealing the social intelligence and conflict management strategies among high intact
students, and those with problematic behavior in the secondary stage. The sample of the study consisted 0f(439)
male female students clustered randomly selected from the secondary stage students of Al-Galilee district in
Palestine during scholastic year 2013/2014. To achieve the aims of the study a Sternberg social intelligence and
Ting — Toomey conflict management strategies scales were administered. The results of the study revealed that
the level of social intelligence among intact students and those with problematic behavior was high, where the
integrating strategy was mostly used among them, and the neglected one was the least used. The results also
revealed that there were no statistically significant differences in the level of social intelligence, due to gender in
all scale domains, except the search for knowledge one, in the favor of the females, and there were statistical
significant differences in the level of social intelligence due to the student's category in the favor of intact
students, and no statistical significant differences due to the interaction between gender and the student's category.
The results also revealed that there were statistical significant differences between male s and females in
integrating, emotional expressions, and neglect strategies, and between intact students and those with problematic
in dominating, and neglect strategies. And there were statistical significant differences between integrating,

dominating, and obliging strategies due to the level of social intelligence.

Keywords: Social intelligence, Conflict Management Strategies, Problematic behavior.
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