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Burnout, and its Relationship with Emotional Intelligence among the Workers
in Special Education Centers in Jerash Governorate

Jamal A. Abu-Zaytoun, Isam H. Al-Sager*

ABSTRACT

The study aimed at identifying the levels psychological of burnout and emotional intelligence among the workers

in special education centers in Jerash Governorate, and it also aimed at examining the relationship between

burnout and emotional intelligence. The sample was consisted of (119) workers in special education centers.

With respect to the intensity of burnout, the results revealed that the workers showed moderate levels of intensity

on the total score and the sub-scale scores. It also has been revealed that the low personal accomplishment was

the most intensive aspect of burnout while depersonalization was the least intensive aspect of burnout. With

respect to the repetition of burnout, the workers showed low levels of repetition on the total score as well as the

sub-scale scores. It has been revealed that the low personal accomplishment was the most frequent aspect of

burnout while depersonalization was the least frequent aspect of burnout. The results also revealed that emotional

intelligence total mean score as well as the sub-scales mean scores were low. It has been found that the subjects

scored the highest on the self-motivation sub-scale while they scored the lowest on the emotional management

sub-scale compared with other sub-scales of emotional intelligence .On the other hand, the results indicated a

statistical significant positive relationship between emotional management from one side and the burnout total

score as well as emotional exhaustion sub-scale score from the other side

Keywords: Psychological Burnout, Emotional Intelligence, Special Education, Workers in Special Education

Centers.

* Faculty of Educational Sciences, Al Albait University, Jordan (1). The Ministry of Social Development, Jordan (2).
Received on 01/10/2014 and Accepted for Publication on 27/02/2014.

- 144 -



