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Predictability for Empathy in Conflict Resolution Behavior of
The Tenth Grade Student’s Sample

Samer A. Abdel Hadi and Amjad Abu-Jadi*

ABSTRACT

This study aimed at investigating the predictability for Empathy In Conflict Resolution Behavior of The
Tenth Grade Student’s Sample in Amman first directorate schools. To achieve the study goals researchers
implemented empathy scale which consisted of four subscales (Fantasy, Perspective-Taking, Empathy
Concern, Personnel Distress), and conflict resolution scale consisting of five subscales (Competing and
Forcing, Collaborating and Problem Solving, Compromising and Sharing, Avoiding and Withdrawal,
Accommodating and Smoothing), On (383) male and female student sample from the tenth grade class.
Researchers calculated the arithmetic means, and standard divinations from the study sample’s responses on
empathy scale, conflict resolution scale, and stepwise multiple regression analysis was used to estimate the
prediction ability of the empathy’s in conflict resolution behavior, and independent sample T-Test used to
find out the differences between male and female in empathy and conflict resolution behavior. Results
revealed that collaborating and problem solving in conflict resolution are the most common behavior of the
tenth grade students. The less common behavior is competing and forcing. High level of personal distress at
empathy scale also results pointed out an increase in personal distress reducing competing and power
behavior and increases accommodating and smoothing behavior in conflict resolution. An increase in
empathy concern has been associated with predicting many of conflict resolution behaviors such as
collaborating / problem solving, accommodating / smoothing, and avoiding / withdrawal. While perspective-
taking has been associated with predicting with many of conflict resolution behaviors such as problem
solving behavior, compromising / sharing, and avoiding / withdrawal. Finally, results revealed the presence
of differences with statistical significance level (o > 0.05) between male and female at the competing and
forcing dimension in favor of the male, and fantasy, Personnel Distress dimensions in favor of the female.

Keywords: Empathy, conflict resolution, elementary school students.

* Arab Opened University; and Amman Private University, Jordan. Received on 13/5/2009 and Accepted for Publication
on 11/8/2010.

- 1061 -



