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The Degree of the Availability of the Crisis Management Elements in the
Departments of Education in the Governorate of Irbid from the Viewpoint of the

Heads of Departments

Maisoun T. Al-Zu'bi*

ABSTRACT

The study aimed to identify the degree of the availability of the elements of crisis management in the departments of
Education in the governorate of Irbid from the viewpoint of the heads of departments. To achieve the objectives of
the study, the researcher used analysis and descriptive methods by designing a questionnaire that consists of two
parts: The first section included personal information relating to the members of the study sample, and the second
section consisted of (34) items distributed on (5) areas: the detection of the signals of early warning, which consisted
of (7) items, preparedness and prevention, (8) items, containing damage, (5) items, regaining activity, (6) items, and
learning, (8) items. The population consisted of (41) heads in 1st Irbid department, the sample consisted of (37)
heads of department of education in the governorate of 1st Irbid, and the results showed the existence of the degree of
the availability of the elements of crisis management in the departments of education in the governorate of Irbid with
a high degree. There are no significant differences in Crisis Management Elements due to gender and experience.
The study recommended the following:

1. Taking interest in collecting detailed information at the places affected by the crisis by the Directorate of

Education.
2. Taking interest in the establishment of signals of early warning to detect the presence of a crisis in the

departments of Education.

Keywords: Crisis Management, Departments of Education.
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