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Students’ Attitudes Toward Educational Services:
a Case Study at the University of Abu Dhabi-Al Ain Branch

Muddather Ezz Alddin, Ayman Mustafa Al-Armouti *

ABSTRACT

this study aimed to identify the degree of satisfaction expressed by students in University of Abu Dhabi-Al
Ain branch towards educational services, where the population of the study consisted in undergraduate
Abu Dhabi-Al Ain branch University, and (750) students enrolled for the academic year 2012-2013, and
the distribution of the number of (75) to identify, to recover (69) identify, including (64) identify suitable
for statistical analysis.

The results of this study show the strong correlation between variables The level of educational services
and student satisfaction towards it, with (Pearson) analysis (0.605) and moral (0.00) amounted to a
statistically significant level (0.01). There is a strong correlation between the dimensions of the quality of
educational services provided by the University and students ' satisfaction towards educational services,
where the value of the correlation (Pearson) (0.449) and moral (0.00) amounted to a statistically significant
level (0.01).

Keywords: Student Satisfaction, Level of Education, the Quality of Educational Services.
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