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The Degree of Accomplishing the Universal Professional Standards and Performance Indicators
Concerning Graduates Faculty of Educational Sciences and Arts in UNRWA from their own

Perspectives

Ghazi Khader and Ibtisam Abu Khalifa *

ABSTRACT

The aim of this study determines the degree of accomplishing the universal professional standards and
performance indicators concerning graduates of Faculty of Educational Science and Arts in UNRWA from
their own perspectives.The list of Interstate New Teacher Assessment Support Consortium Standards

(INTASC) in the United States is applied. The list consists of (126) items distributed among ten domains:
the specialization, learning, and the diversity of learners, teaching strategies , learning environment,
communication, planning for teaching, assessment, reflection and professional development, cooperation ,
ethics and relationships with the local community.. The study sample is a simple random sample consisted
of (113) people, of whom (50) undergraduates who graduated from the faculty and (63) newly appointed
teachers. The study sample constituted 28% of the study population. The researchers ensured the
psychometric properties of the study instrument to verify its validity and reliability.

The study results show that the degree of accomplishing the universal professional standards and
performance indicators is great with a mean score (4.25) out of (5) and the percentage was (84%). Results of
the study also shows that there were no statistically significant differences at the level of (a0 < 0.05) due to
the gender and years of experience. and that there were statistically significant differences at the level (o <
0.05) between the average performance of both the graduate students and newly appointed teachers.
However, the study reveals that there was no positive and statistically significant correlation between the
graduate students’ cumulative average and the total score on the whole survey.

In light of the study results the researchers recommended the continuing of the theoretical educational
programs; as well as practical program in the faculty and improving them to be in conformity with the
universal standards in teacher education programs. The researchers also recommended conducting further
studies on faculties of education and teacher training programs in Jordan and the Arab world .

Keywords: standars; teachers; graduates;performance indicators.
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