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The Degree of the Application of the International Organization Standards
(ISO 9001: 2000) in the Jordanian Government schools which
Apply these Standards

Ahmed Mohamad Badah and Basem Ali Hawamdeh*

ABSTRACT

The study aimed to identify the degree of the application of the International Organization for
Standardization (ISO 9001: 2000) standards in the Jordanian Public Schools applying it followed by the
Ministry of Education from the teachers’ point of view due to the variables of: gender, year’s experience,
and region). To achieve the objective of the study, a questionnaire were developed consists of (48) items
Questionnaire validity and ratability were verified. The study sample consisted of (221) teachers selected
stratified randomly from the selected schools applying quality system (ISO 9001: 2000) for the academic
year (2011/2012). The results showed that the impact of the International Organization for Standardization
(ISO 9001: 2000) standards application in the development of school management is effectively high, and
there were no statistically significant differences attributed to the variables of: gender, years of experience,
and region. The study recommended Circulate elements application of the Standards (ISO 9001: 2000) on
the rest of public schools in Jordan as an introduction to the development and improvement in preparation
for the transition to implement world management and assurance programs.
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