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The Level of Applying Knowledge Management from Referees Point of View in

Jordanian Football Association

Hasan M. Al-Khalidi*

ABSTRACT

The purpose of this study was to identify the level of applying knowledge management from referees point

of view in Jordanian Football Association, the researcher used a questionnaire consisting of (47) items, a

sample of (12) referees. The researcher used the questionnaire as a tool to collect data due to its suitability to

the study at hand. The researcher used the concept of knowledge management applicability measure into

four different areas:

Knowledge management and the role of administration in the association; knowledge management

operations; Solutions to problems facing employees and the role of knowledge management in employees

development; and extent of modern technology application in knowledge management. The results showed

that the level of applying knowledge management is weak, and the most important recommendation is the

necessity to introduce the concept of knowledge management in the field of sports and particularly in

football association.
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