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Utilization of Office Hours from the Perspective of Faculty Members and Students in the
Jordanian Universities

Sawsan Badrakhan and Amjad Abu Jidi*

ABSTRACT

The purpose of this study is to disclose the utilization of office hours from the perspective of faculty members
and students. The sample consisted of (253) faculty members and (429) university students distributed among
the University of Jordan, German Jordanian University, Arab Open University, and Al-Ahliyya Amman
University. For the purpose of this study two questionnaires were administered for the faculty members and
university students. The two questionnaires have enjoyed acceptable level of reliability and validity. The results
of the study showed that the utilization of office hours from the perspective of faculty members and students
was at the medium level. The results, also, showed that the academic rank and type of university (public or
private) were factors influencing the utilization of office hours.

Keywords: Office Hours, Utilization of Office Hours, Faculty Members, University Students, Jordanian

Universities.
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