2011 4 38

(Blackboard)
*
(365) 2009/2008
(325)
C )
(Learning Management Systems “LMS”)
Jayson, )  (Blackboard)
.(2006
(ICTE)
.2010/9/2 2009/11/2

/ 2011 © - 1293 -



(%80)

(%70)
12 60 ( )
2200 12 :(LMS)
(Pittinsky, M., and Bell, T., 2005; Olsen, .
F., 2001; Jayson, S., 2006)

Moodel; Sakai; Jenzabar; eCollege; WebCT; ):

(Blackboard
(Zhang, W., )
Perris, K., and Yeung, L., 2005; Bradford, P., Porciello, M.,
Balkon, N., and Backus, D., 2007; Tekinarslan, E., 2009) (Bhagyayati E., Kurkovsky )
S. and Whitehead C., 2005; Servonsky, E., Daniels W., and
N .Davis B., 2005)

(Bradford, P.,
Porciello, M., Balkon, N. and Backus, D., 2007)
1997

- 1294 -



2011 4 38

(Bowdoin College, 2005; Bradford, P., Porciello,
.M., Balkon, N., and Backus, D., 2007)

(Graham C., Cagitay K., Lim B., Craner J,
and Duffy T., 2001; Ojo, D.and Olakulehin, F., 2006).

- 1295 -



.(Fazio and Roskos, 2008)

(Lms)

(Blackboard)

(ICTE)

(L™mS)

(ICTE)

- 1296 -



2011 4 38

.(Discussion Board) (Digital Dropbox)
) :(Blackboard)
(
(ICTE)
(ICTE)
.(Belanger, 2004)
:(ICTE)
(30)
(Blackboard)
.2006/2005
( ) ( )
.(Fazio and Roskos, 2008)
(ICTE)

(Blackboard)

(ICTE)

.2009/2008

(Tekinarslan, 2009)

- 1297 -



(Ojo and Olakulehin, 2006)

271)

(Bowdoin College, 2005)

168

%61

(Zhang, Perris, and Yeung, 2005)

382

Belanger, 2004
g

(391) (331) (

(Liang and Tsai, 2009)

(534)

(Shu, Siu, and Gow, 2006)

(30) (186)

(Akkoyunlu and Soylu, 2006)

(64)

- 1298 -



2011 4 38

(365)
(ICTE)
2009/2008
(137) %62 (228)
%38
(325)
(40)

35, 33, 31, 30, 20, )
(19,17, 15,13 ,12, 11,9, 8, 1

(38,34,28,26,25,24,14,10,7,6,5,4,3,2)

(40¢39¢32:29)
( )
.(36,27,21,20,18,16)
=1)
( =5

5-35
3.49 - 2.00
.2.00

67

%385

Hong, Ridzuan, and Kuek, )

(ICTE)

- 1299 -

487

(2003



(Bowdoin College, 2005;Akkoyunlu and Soylu, 2006;
Belanger, 2004; Liang and Tsai, 2009;Tekinarslan, 2009)

2
(325)
3
(SPss)
(ICTE)
(ICTE)
(ICTE)
(1)
(1)
(%72) (3.6)
Bb
35, 33, 31, 30, 20, 19, 17, 15,)
(13, 12, 11, 9, 8,1 (ICTE)

- 1300 -

(40)

(ICTE)

(Test—Retest)

(Person-Correlation)

)
(0.83)

2009/2008



2011 4 38

(3.6) (3)
(Bowdoin . (%72)
College, 2005; Zhang and others, 2005)

(4039¢32:29 )

©)
n Bb n
%78 (3.9)
.(Belanger, 2004; Shu and others, 2006)
(36,27,21,20,18,16)
(Hong and

.others, 2003; Ojo and Olakulehin, 2006)

" (19)
"Bb
%82 (4.1)
Bb " (30)
4.0) "
%380

(Akkoyunlu and )Z
.Soylu, 2006;Tekinarslan, 2009; Liang and Tasi, 2009

(38.,34,28,26,25,24,14,10,7,6,5,4,3,2)

"(2)
! Bb
"(10) %80 4.0
Bb
(%80) (4.0) "
Bb
"(37)
Bb
(%80) 4.0

- 1301 -



.(n=325)

78 1.1 3.9 Bb 1

80 1.1 4.0 2

72 1.4 3.6 3
82 0.9 4.1 Bb 4

66 1.0 3.3 Bb 5

74 0.9 3.7 Bb 6

72 1.1 3.6 Bb 7

76 0.9 3.8 Bb 8

78 1.3 3.9 9

80 1.1 4.0 Bb 10
76 1.0 3.8 Bb 11
68 1.3 3.4 Bb 12
66 0.9 3.3 Bb 13
76 1.2 3.8 14
64 1.1 3.2 Bb 15
78 1.1 3.9 Bb 16
72 1.1 3.6 Bb 17
74 1.1 3.7 Bb 18
82 0.7 4.1 Bb 19
72 0.9 3.6 Bb 20
66 0.9 3.3 Bb 21
74 0.9 3.7 Bb 22
78 1.0 3.9 Bb 23
60 1.0 3.0 Bb 24
54 0.9 2.7 Bb 25
56 1.1 2.8 Bb 26
82 1.0 4.1 Bb 27
80 1.0 4.0 Bb 28
78 0.8 3.9 Bb 29
80 1.0 4.0 Bb 30
76 1.1 3.8 Bb 31
70 1.0 3.5 Bb 32
74 0.9 3.7 Bb 33
76 1.0 3.8 Bb 34
72 1.3 3.6 Bb 35
74 1.1 3.7 Bb 36
80 1.2 4.0 Bb 37
70 1.1 3.5 Bb 38
66 1.2 3.3 Bb 39
74 1.0 3.7 Bb 40
72 1.0 3.6

- 1302 -




2011 4 38

Fool. Retrieved 2009 from http://www.fool.com/
investing/small-cap/2006/05/09/blackboard-breaks-
through.aspx?source=isesitink0000001&mrr=1.00.

Liang, J., and Tsai, C. 2009. The information commitments
toward web information among medical students in
Taiwan. Educational Technology & Society, 12(1), 162-
172

Olsen, F. 2001. Getting ready for a new generation of
course-management systems. Chronicle of Higher
Education 48(17), 25-28.

Ojo, D. and Olakulehin, F. 2006. Attitudes and perceptions
of students to open and distance learning in Nigeria.
International Review of Research in Open and Distance
Learning, 7(1), 1-10

Pittinsky, M. and Bell, T. 2005. From the dining hall to the
campus bookstore to a networked transaction
environment: Overview white paper. Blackboard, Inc.

Servonsky, E., Daniels W. and Davis B. 2005. Evaluation of
Blackboard as a platform for distance education delivery.
ABNF Journal 16(6), 132-135.

Shu, H., Siu, M., and Gwo, D. 2006. Surveying instruction
and learner perceptions of e- learning. Journal of
Educational Technology, 53(5), 262-275

Tekinarslan, E. 2009. Turkish university students’
perceptions of the World Wide Web as a learning tool:
An investigation based on gender, socio-economic

background, and Web experience. The International Review
Research in Open Distance Learning, 10(2), 1-19.

Zhang, W., Perris, K., and Yeung, L. 2005. Online tutorial
support in open and distance learning: students’
perceptions. British Journal of Educational Technology,
36(5), 789-804

Akkoyunlu, B. and Soylu, M. 2006. A study of students’
views on blended learning environment. Turkish Online
Journal of Distance Education. 7(3), 43-56.

Belanger, Y. 2004. Summary of fall 2003 Blackboard survey
results. Retrieved 2009 from www.Blackboard.
duke.edu/pdf/Bb_survey report f2003.pdf.

Bhagyayati E., Kurkovsky S. and Whitehead C. 2005. Using
asynchronous
participation in CS courses. ACM SIGCSE Bulletin
37(1):111-115.

College. 2005. Retrieved 2009 from

www.bowdoin.edu/it/pedagogy/files/bb-

discussions to  enhance student

Bowdoin

StudentSatisfaction .ppt.

Bradford, P., Porciello, M., Balkon, N., and Backus, D.
2007. The Blackboard Learning System: The Be all and
End All in Educational Instruction. Journal of
Educational Technology Systems, 35(3), 301-314.

Fazio, R. and Roskos, E. 2008. Acting as we feel: When and
how attitudes guide behavior. T. C. Brock and S. Shavitt
(Eds.), The psychology of persuasion (2nd ed.). New
York: Allyn & Bacon.

Graham, C., Cagitay, K., Lim, B., Craner, J. and Duffy, T.
2001. Seven principles of effective teaching: A practical
lens for evaluating online courses. Retrieved
www.westvalley.edu/trc/seven.html 2009 from.

Hong, K., Ridzuan, A. and Kuek, M. 2003. Students’
attitudes toward the use of the Internet for learning: A
study at University in Malaysia. Educational Technology
and Society, 6(2), 45-49.

Jayson, S. 2006. Blackboard breaks through. The Motley

- 1303 -



University of Jordan Students' Attitudes Towards the Use of the Blackboard
as a Learning Tool

Abdelmuhdi Aljarrah *

ABSTRACT

The purpose of this study was to examine students' attitudes towards the use of Blackboard (Bb) as a
learning tool, with particular reference to identifying obstacles to increased use. At the University of
Jordan, all students in the ICTE high diploma program who had used Bb (365 students) were response on
the research questionnaire that developed by the researcher for the purpose of this study, and (325)
completely survey filled were return back. The data indicate that students strongly prefer using Blackboard
largely, because it allows them to balance their other commitments more easily and gained more benefits
in their education. Respondents also perceive that they achieve higher quality educational outcomes by
using Blackboard.

In light of the results of this study, the researcher recommended that institutions in higher education in
Jordan should take actions to use Blackboard or even to establish their own learning management

system(LMS) as a standard tool, and support development of the students' professional competence.

Keywords: Blackboard (Bb); Learning Management System (LMS); Attitudes.
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