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Undesirable Behaviors Heads of Academic Departments Practice at Public
Jordanian Universities

Mohammad Isma'el Al-qudah, Kalid Ahmad Al-Saraerah *

ABSTRACT

The study aims at recognizing the undesirable behaviors that the heads of academic departments
practice at public jordanian universities. The sample of the study consists of (332) staff members
chosen by a stratified random method according to the variables of faculty and university. A tool is
prepared by the two researchers used for the purposes of the study. To answer the questions of the
study, means, standard deviations, ANOVA and MANOVA are used. The results indicate that the level
of undesirable behaviors practiced by the head of academic departments in public jordanian
universities in southern Jordan comes at medium level in general from the views of staff members. In
addition to that, all the domains come at medium level. The administrative competence comes in the
first rank, whereas the personal characteristics comes in the last rank. The results show that there are no
statistically significant differences in the level of undesirable behaviors that the heads of academic
departments practice in public jordanian universities attributed to the variables of faculty and university

or the interaction between them.

Keywords: Undesirable Behaviors, Head of Academic Departments, Public Jordanian University,
Jordan.
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