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The Range of Appropriateness of Organizational Culture for Applying Total Quality
Management Standards in Government Schools at The First Amman Education Directorate
from Their Principal’s Point View

Laila Abdelhadi *

ABSTRACT

The study aims at exploring the range of appropriateness of organizational culture for applying total
quality management standards in government schools at the first Amman education directorate from
their principals point view. It also aims at disclosing the differences of statistical significance among
principal's responses averages about their evaluation of the range of appropriateness of organizational
culture for applying total quality management standards according to major experience. To achieve the
research goals, a descriptive approach scanning is used. The sample consists of (54) of schools
principals in scholastic year (2016/2017) at the first Amman education directorate. A questionnaire is
prepared by the researcher consisting of (51) paragraphs, covering three domains which are (strategic
planning, team working, and continuous improvement). The most significant results of the study are:
from the point view of principals, the range of appropriateness of organizational culture for applying
total quality management standards as a whole and ( strategic planning, team working, continuous
improvement) has been great. There are statistically differences among principal's responses about
their evaluation to the range of appropriateness of organizational culture for applying total quality
management standards as a whole and with its three domains (strategic planning, team working, and
continuous improvement) attributed to their major experience in favor to the greatest experience. The

researcher recommends to involve students in applying TQM criteria.

Keywords: Appropriateness of organizational culture; quality management standards.
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