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The Level of Emotional Intelligence among Ajloun University College Students in
Light of a Number of Variables

Basem Mohamed Al-Frehat *

ABSTRACT

The aim of the current study is to identify the level of emotional intelligence among Ajloun University
College students and its relation to some variables. For this end, Abu Amsha's emotional intelligence
scale (2013) is used, after being statistically verified, to measure the level of emotional intelligence.
The study sample is made of (463) students from Ajloun University College in the second semester of
2015/2016. As the data has been collected, it has been statistically treated by computing the means and
standard deviations of the participants' answers to the different entries of the emotional intelligence
questionnaire. The ANOVA is applied to detect the differences among students at the level of
emotional intelligence according to some variables (gender, college, academic year). The study shows
that there is a high level of emotional intelligence among Ajloun University College students and that
there are no statistically significant differences of emotional intelligence at the level of (0<0.05)
according to the given variables. Thus, the study recommends that it is very significant to pay attention
to the level of emotional intelligence among students by taking care of their mental health and
developing their ability to control their emotions by organizing specialized training programs about

how to control and manage emotional skills.
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