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A Study of Selected Factors that Affect Teachers’ Performance
Appraisal in the Sultanate of Oman

Aref Atari and Abdallah Al-Shanfari *

ABSTRACT

This research study aimed at investigating the perceptions of teachers, principals, assistant principals and supervisors of
the factors that may affect teachers' performance appraisal at the public schools of the Sultanate of Oman. 451 teachers,
principals, assistant principals and supervisors participated in this study. The instrument comprised 31 statements
categorized into 8 clusters. The findings revealed that four clusters of factors, namely caring for, encouraging, similar
affiliations with and being impressed of teachers, affected to some extent teachers performance appraisal. By contrast,
four clusters of factors, namely avoiding confrontations with, maintaining power, faling under pressures and
gratification, were less influential. The findings also showed statistically significant differences on all clusters between
participants that could be attributed to gender and in favor of males. Statistically, significant differences on two clusters
between supervisors and principals and in favor of principals were aso indicated. While experience in administration
resulted in statistically significant differences on six clusters in favor of the less and more experienced vis-a-vis the
moderately experienced, experience in teaching led to statistically significant differences on only one cluster in favor of
the more experienced. And finally statistically significant differences on two clusters were the function of specialization
but the direction of significance was not always the same; on one cluster it was in favor of social studies and English
language and on another it wasin favor of science and mathematics. The findings were discussed against the background
of relevant literature and previous research studies. The study concluded with recommendations inter alia: replication of
the study and conducting similar studies using different methodology and instruments; raising awareness of the
contextual, complex and problematic nature of teacher performance; introducing the contextual factors of teacher
performance appraisal and the role of values and culture in supervisor and principal education, training and development
programs; showing interest in the bad aspect of organizational life and the role of inter-politics in affecting teacher
performance appraisal; training on soul searching and reflective thinking to bring the factors affecting performance

appraisal to the conscious level.
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