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An Evaluation Study of the Reality of Quality Assurance at Imam Muhammad Bin Saud
Islamic University in Light of the Systems Approach

Nouf A. Al-Ajmi *

ABSTRACT

The study aimed to assess the quality of Imam Muhammad bin Saud Islamic University assurance
system from the viewpoint of female faculty and identifying the degree of quality of the inputs,
processes, and output components of this system. Also it investigated whether there were statistically
significant differences at (0.01) due to the academic rank, years of experience, and quality training
programs. The descriptive method survey was adopted, and a questionnaire that was applied to all
faculty members of Imam Muhammad bin Saud Islamic University (1388), but those who responded
were (155). The data were analyzed using the statistical package for the program (SPSS) through the
use of averages, standard deviations, as well as one-way ANOVA. The results indicated that: First, the
degree of the availability of quality inputs in the quality of assurance system was moderate in general,
where the arithmetic average was 3.13. Second, the degree of availability of quality in the quality
assurance system operations was high in general and the arithmetic average was 3.43. Third, the degree
of availability of quality in the quality assurance system output was low in general, where the
arithmetic average reached 2.15. Fourth, there were significant differences at the 0.01 level of
significance in the estimation of the respondents to the degree of quality in the quality of assurance
system components due to the variables of the study.
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