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The Job Satisfaction and its Relationship with Implementing Total Quality Management
Standards among Teachers’ at the University District Education Directorate

Majdi Fathi Abu Al-haj*

ABSTRACT

This study aims at investigating the teachers' degree of Job satisfaction in the University District
Education Directorate, and its relationship with the degree of implementing total quality management
standards. For the purpose of this study; two measurement tools are developed: The first tool consists
of (49) items to measure the degree of job satisfaction, while the second tool consists of (75) items to
measure the degree of implementing total quality management standards. The study sample consists of
(324) male and female teachers randomly selected from (1065) teachers in (62) schools according to
the second semester of (2015-2016). The results of the study show that the total mean scores for the
degree of Job satisfaction is (3.48), while the total mean scores for the degree of implementing total
quality management standard is (3.62). The results also demonstrate a positive relationship between the
degree of Job satisfaction and the degree of implementing total quality management standards.
Moreover, the results show statistically significant differences in the percentages of teachers' degree of
implementing total quality management standards that can be attributed to several variables such as:
teacher's gender in favor of females and academic qualification in favor of high qualification. The
study recommends the importance of ensuring the overall quality standards that have been counted in
this study to be an essential part in all school curricula, and raising the degree of job satisfaction for

teachers to improve their performance in light of the overall quality.

Keywords: Satisfaction; Quality; Total Quality Management Standard; Teachers; Schools;
University District; Jordan.
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