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The Effectiveness of an Integrated Supervisory Program in the Development of the Skills of
Counseling Interview among the Counselors in Public School in Amman

Abed M. Ismail *

ABSTRACT

This study aimed at investigating the effectiveness of an integrated supervisory program in the
development of the skills of counseling interview among the counselors appointed in the capital,
Amman. The study population consisted of all the counselors working in the public schools in Amman
in the Hashemite Kingdom of Jordan «while the study sample consisted of 25 male and female
counselors, with 13 male and female counselors in the experimental group <and (12) male and female
counselors in the control group. The scale of counseling interview with its two parts; the skills of
action and reaction was designed and the equivalence between the individuals of the two groups
regarding the demographic variables and having the skills of counseling interview were verified. The
study concluded that there is an improvement among the individuals of the experimental group in the
interviewing skills between the pre and post measurements. The results also revealed that there are
differences between the individuals of the experimental group and the control group either in the
interviewing skills in the total degree or the six dimensions in favor of the experimental group, while
there are no differences between the individuals of the experimental group in the post and follow-up
measurements after one month of the program end, which indicates the effectiveness of the supervisory
program. Based on the study results, the study recommends about the necessity of generalizing and
applying the idea of the supervisory program to all the counselors in the Hashemite Kingdom of
Jordan.
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