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Strategies of Organizational Conflict Management Used by School Headteachers
at UNRWA Schools in Jordan in Light of Some Variables

Safa Nemeh Al-shweihat, Mohamed Amayreh*

ABSTRACT

This study aims at finding out the strategies of resolving conflicts used by school head teachers at
UNRWA schools in Jordan in light of some variables. The study sample consists of (95) male and
female school headteachers. A survey questionnaire is used as a tool for data collection. The survey
adopts analytical methodology to achieve the objectives of the study. Results of the study show that the
respondents use the following strategies of conflict management (in descending order): Cooperation,
compliment, conflict negligence, the use of power, and consultations with UNRWA educators and
officials. Results also reveal that there are no statistically significant differences (o = 0.05) in conflict
management strategies in the questionnaire items and domains related to the strategies of cooperation,
compliment, conflict negligence and consultations with educators and officials that can be attributed to
the gender variable. The results show that there have been statistically significant differences in the use
of power that can be attributed to the variable of gender in favor of male headteachers. However,
results demonstrate that there are no differences in the use of other conflict management strategies
mainly cooperation, compliment and consultations with educators and officials on the total score that
can be attributed to the headteacher’s educational qualification variable. However, results show that
there have been statistically significant differences in the use of the conflict negligence strategy
attributed to the educational qualification variable in favor of holders of the Bachelor’s Degree.
Moreover, results show that there are statistically significant differences in the use of cooperation,
compliment, conflict negligence, the use of power, and consultations with educators and officials to
resolve the conflict that can be attributed to the headteacher’s experience in school administration in
favor of those with experience of more than 10 years.
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