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Job Satisfaction of Library Staff at Public Jordanian University Libraries and its
Relationship to the Quality of Information Services as Perceived by them

Younis Ahmad Al Shawabkeh, Eman Mohammed Sultan *

ABSTRACT

This study investigated the degree of job satisfaction of library staff at public Jordanian university
libraries and its relationship to the quality of information services, as perceived by them. A
questionnaire consisted of (79) items was distributed among all (79) library staff working at four public
university libraries in the central region of Jordan of whom (73) responded representing (%92.4). The
results showed that library staff estimated their job satisfaction as moderate, while they estimated the
level of information services' quality as high. Besides, the findings suggested a positive relationship at
(cr 5 EI'E[:I') level between job satisfaction of library staff and the quality of information services
provided to library users.

Keywords: Service quality, job satisfaction, information services, public Jordanian university

libraries, quality of services.
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