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The Level of Administrative Empowerment of Academic Department Heads
in Jordanian Universities from Faculty Staff Members' Point of View
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ABSTRACT

This study aims at identifying the level of administrative empowerment of academic department heads
in Jordanian universities from faculty staff members' point of view. The study sample consists of (297)
faculty staff members at Jordanian universities in Amman.

The questionnaire consists of (26) items to measure the level of the administrative empowerment. It is
distributed on five dimensions and validity and reliability of instrument are assured. Findings of the
study demonstrate that the level of the administrative empowerment of academic department heads in
Jordanian universities, from faculty staff members' point of view is medium. There have been no
significant differences at (o< 0.05) in the level of administrative empowerment, of academic
department heads in Jordanian universities. This is attributed to supervisory authority, except
"authority and powers" dimension. The difference is in favor of the private universities. There have
been no significant differences at (a< 0.05) in the level of administrative empowerment of academic
department heads in Jordanian universities. This is attributed to faculty specialization, except
"stimulating and training "dimension, in favor of scientific faculties, and "creative thinking "dimension
,in favor of humanitarian faculties. There are significant differences at (a< 0.05) in the level of
administrative empowerment of academic department heads in Jordanian universities, attributed to

experience variable, in favor of less than five years category.

Keywords: Administrative Empowerment; Jordanian Universities; Faculty Staff Members;
Department Heads.
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