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Attitudes of The Public Towards the Policeman in the Saudi Society

Abed Al-Rahman Bin Suliman Al-Namleh *

ABSTRACT

This study aimed to investigate the attitudes of the public towards the policeman in the Saudi society,
and whether these attitudes differ depending on the variables of gender and qualification. The study
sample consisted of (678) persons who were chosen randomly from the population of the city in
Riyadh. The researcher designed a tool that consisted of (36) items which was distributed over (4)
areas. The validity and reliability of the tool were confirmed.

The results of the study showed that the attitudes of the public towards the policeman was high on the
study tool as a whole, The area of "the attitudes towards the development of police performance,"
ranked first with a very high degree, followed by the area of "the policemen do their duties and provide
services to citizens and residents,” in the second place with a high degree. The area of "the public
feeling towards the police™" came in the third rank with a moderate degree, while the area of "the police
treatment of the public,” came in the last rank with a moderate degree.

Results related to the gender variable showed that there are differences in the attitudes of the public
towards the policeman due to the gender variable (males, females) in favor of females. As for the
variable educational level, results indicated differences in the attitudes of the study sample towards the
policeman due to the education level (secondary, university, postgraduate) in favor of the educational
level of postgraduate studies.

The researcher presented a number of recommendations including the need to work on the
development of training programs for the public to make them aware of their rights and duties and the
provision of services related to their needs and providing them easily and conveniently through the
development of police services. In addition, the researcher recommended providing the policeman with
the life skills, the art of dealing with the public and ways of communication to reach them.
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