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The Effect of Group Cognitive Behavioral Counseling Program in Reducing the Level of
Social Phobia Disorder among a Sample of Students of the Faculty of Educational Sciences at
Jadara University

Muaffaq T. Al-lbrahim, Abdullah Al-Zitawi *

ABSTRACT

This study aimed at investigating the effect of group cognitive behavioral counseling program in
reducing the level of social phobia disorder among a sample of students of the Faculty of Educational
Sciences at Jadara University. The study sample consisted of (22) students of the Faculty of
Educational Sciences at Jadara University who had high scores in social phobia scale, at the first
semester of the academic year 2016/2015. The students were randomly chosen and distributed into
experimental and control groups with (11) students each. The experimental group was subjected to a
counseling program for (12) sessions in a month and a half, while the control group did not receive any
treatment program. The counseling program in this study was an independent variable, while the
performance of the members of the study on social phobia scale was dependent variable. To achieve
the purpose of this study, a group cognitive behavioral counseling program for social phobia was
constructed. The scale of Mattick & Clark for social phobia was administered as a pre, post and follow-
up scale. The analysis of covariance (ANCOVA) and (t-test) was used in this study. The results
showed that there was a significant difference (o= 0.05) in the level of social phobia between the two
groups in favor of the the experimental group at the post test and the one and half-month follow-up.
This means that the group counseling Program was effective in reducing the level of social phobia
among members of the study and follow-up.
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