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The Reality of Organizational Commitment among Academic Staff at Jordanian
Public and Private Universities and its' Obstacles & Ways to Improve it from
their Views

Rawan K. Aboshagra, Ali M. Jubran*

ABSTRACT

The study aimed to identify the organizational commitment among academic staff at Jordanian public
and private universities, and obstacles and ways to improve it from their views. The study population
consisted of all academic staff at Jordanian public and private universities in the northern region (2617
members) in the 2™ semester of the year (2015/2016), who are distributed on seven public and private
universities. The sample consisted of (400) members (15%) chosen by a random sampling. To achieve
the study goals, an organizational commitment questionnaire was developed consisting of (24) items
distributed on three areas. The results showed that the organizational commitment level among
academic staff at Jordanian public and private universities was (high). The results showed significant
differences between the two means of organizational commitment among academic staff at Jordanian
public and private universities from their view due to the variables of (university type) and in favor of
public universities, (academic level) in favor of high academic level, and (experience) in favor of least
experience. It also showed no significant differences between the mean of the organizational
commitment and its dimensions among academic staff, due to the variables (sex, college). The
Organizational commitment' obstacles revealed through the study were job stability and job
satisfaction, as to improve the organizational commitment. The academic staff suggested providence of
security and socia job climate, and pay more attention for academic staff from all personal,
psychological, economic, and professional aspects.
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* Yarmouk University, Jordan. Received on 29/3/2016 and Accepted for Publication on 8/11/2016.

- 729 -



