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Involvement Degree of Knowledge Management in the Administrative Operations at the
Ministry of Education in the Kingdom of Saudi Arabia as Perceived by
General Managers in the Ministry

Khalid Naji Al-Yami, Ekhleif Al-Tarawneh*

ABSTRACT

The current study aimed at examining the involvement degree of knowledge management in the
administrative operations of the Ministry of Education in the kingdom of Saudi Arabia as perceived by
general principals in the ministry. For the purpose of attaining its aims, the researchers identify the study
items which consisted of six divisions including (60) assumptions. The tool was applied after examining
its validity on all the study sample which consisted of (74) male and female principals. The results of the
study were: -The involvement degree of knowledge management in the administrative operations in the
Ministry of Education in the Kingdom of Saudi Arabia in general was moderate (2.64-2.68). -There are
no significant differences at (0<0.05) of the involvement degree of knowledge management in the
administrative operations in the Ministry of Education in the Kingdom of Saudi Arabia as perceived by
general principals in the ministry due to (gender and qualification).According to the results, the study
recommended to circulate its results to all general principals in the Ministry of Education in K.S.A.

Keywords: Knowledge Management, Administrative Operations, Educational Management, Saudi
Arabia).
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