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Ll gy (10) Jsaadl cdpasil

(10) Jsadl
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Degree of Human Resources Management Effectiveness
in the Official Jordanian Universities from the Perspective of Employees

Dina H. Bani Issa *

ABSTRACT

This study aimed to determine the degree of effectiveness of human resources management in the
official Jordanian universities from the perspective of employees. The study consisted of (696) of the
employees. The sample of the study was selected using the stratified random method. To achieve the
objectives of the study, the researchers developed a questionnaire which consisted of (21) items
distributed among three areas in human resources management. Its validity and reliability were verified
by a group of refrees. The study found that the degree of effectiveness of human resources
management in the official Jordanian universities was medium as seen by the employees. The results
also showed the existence of statistically significant differences in the responses of the sample study on
human resources management attributed to the variable of certificate source in favor of an Arab
country, the variable of nature of the work for the benefit of faculty members and the variable of years
of experience for the benefit of (10) years and more. The study recommended to increase attention to
the level of human resources management activities in all areas and to activate the results of
performance evaluation as the basis for operations of recruitment, selection, appointment and
identification of training needs.
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