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Evaluation of Autism Spectrum Disorder Programs in Jordan According to Quality
Assurance Indicators

Haitham Shkokani, Jamil Al-Smadi *

ABSTRACT

This study aimed at evaluating the levels of applying the quality control indicators in programs for
children with Autism Spectrum Disorder in the centers. The sample of the study consisted of 25
governmental, private, and voluntary centers. For data collection, the quality control indicators are built
in pedagogical programs for young autisms. The scale consists of nine dimensions covering ninety one
secondary indicators and the researcher follows the reliability and validity procedures to justify his
claims. The results show that the percentages of applicability of the scale dimensions, which control
the quality in pedagogical programs for autisms, come to be high and medium according to their
applicability. They come to be high applicable for the quality control (70%) and the percentages of
dimensions applicability are between (54%-94%) in which the dimension of measurement and
evaluation achieve the highest percentage 94% and the same thing with the dimension of pedagogical
methodology. Whereas, the dimension of feedback and self-assessment for pedagogical organization
program and the pedagogical programs and syllabus achieve the lowest percentage 54%.The results
also show that there are statistical differences between the levels of applicability of the quality control
indicators characterized by the dimension of physical environment, pedagogical programs and syllabus,
and pedagogical methodology. The differences of physical environment are in the interest of private
organizations, whereas those relating to pedagogical programs and syllabus and methodology are in the
interest of voluntary organizations. There are no any statistical differences in the rest of dimensions.
The results also show that there are statistical differences between the kind of services which are
offered by autisms programs which are characterized by (autism and mind disability and general
disabilities). These differences are shown in the dimension of the program philosophy, measurement
and assessment, and family participation. The differences are in the interest of those centers and
organizations that sponsor general disabilities. There are no any other differences between the rests of
dimensions.

Keywords: Autism Spectrum Disorder, Quality Control, Quality Control Indicators, Institutions
Dealing With Autism Spectrum Disorder, Evaluation of Programs.
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