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The Degreeto Administrative Transparency in Jordanian Public and Private Universitiesin
the Northern Region and itstheir Relationship to the Level of Motivation among Faculty

Membersfrom their Point of View

Rawan K. Abu-Shagra, Kayed M. Salamah, Ali M. Jubran*

ABSTRACT

This study aimed to identify the degree of administrative transparency in Jordanian public and private universities
in the northern region, and its relationship to the level of motivation among faculty members from their point of
view. The study population consisted of all Jordanian public and private universities staff members in the northern
region (2059 members) in the 2™ semester of the academic year 2014/2015. The sample consisted of (309)
members (15%) chosen by a random cluster sampling. To achieve the study objectives, two tools were developed:
Administrative transparency questionnaire (34 items) and motivation level scale (30 items). The results showed
that the degree of administrative transparency in the Jordanian universities was medium, while the motivation
level among faculty members was high; and showed a significant(a= 0.05) positive correlation between
administrative transparency and its domains & motivation and its dimensions; the results also showed a significant
difference in the transparency and motivation due to the university type in favor of public universities, while
showed no differences in administrative transparency and motivation due to the gender. In light of these findings,
the researchers recommend more attention for administrative transparency, especially in decision-making and
accountability domains, and the inclusion of administrative transparency as a fundamental criterion of

performance quality standards in Jordanian public and private universities.
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Universities in Northern Region.
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