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The Management Strategies of Organizational Opposition in Mu'tah University
from the Point View of Teaching Staff Members

Ayed Ahmad Khwaldeh*

ABSTRACT

This study aimed to know the strategies of opposition management in Mu'tah University from the point view of
staff members, the researcher had used the descriptive survey approach, the study applied on the study society
which consisted from all teaching staff members in Mu'tah University who were (480) members for the University
year 2014-2015.

The researcher developed a tool for the study to achieve its goals which contained three fields; each field
represented one strategy from those strategies as following:

The first field: The active receptivity strategy, the second field; plausible receptivity strategy and the third field:
avoidance and prevention strategy. The study reached to a group of results as following: The most usage strategy
with the organizational opposition was the plausible receptivity strategy and its average account (3.56) in average
medium, followed by an active receptivity strategy in average (3,34) and in medium average also. But an
avoidance and prevention strategy its average was (1,95) in very low average, and the results reveal that there is
no difference with significance statistic in the sample responses scribed to the social type variable upon the active
receptivity strategy and on the avoidance and prevention strategy. And there is differences scribed to the social
type variable on the plausible receptivity strategy for the benefit of males, and there is differences in the study
sample responses about the avoidance and prevention strategy scribed to the scientific rank variable for the benefit
of the assistant professor. In the light of the results the study recommended the following in the need of
recognition to the organizational opposition and the transformation in dealing with it from the plausible receptivity

strategy into the active receptivity strategy.

Keywords: Organizational Opposition, Strategies, The Management of Organizational Opposition,
Mu'tah University.
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