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Determinants of the Organizational Citizenship
Behavior of Special Education Teachers at Taif Governorate

Amjad M. Daradkeh*

ABSTRACT

The research aims to identify the level and determinants of organizational citizenship behaviors among teachers
of special education in Taif from their point of view. And the disclosure of the relationship between
organizational citizenship behaviors and determinants (job satisfaction, and Transformational Leadership, trust in
management, organizational justice, organizational and symmetry, and organizational support). And the
disclosure of statistically significant differences between male and female teachers of special education responses
to behaviors and determinants of organizational citizenship depending on the different (Job Title, and educational
stage, and the number of years of experience).

Was used descriptive analytical method Correlative, it was built a questionnaire consisting of (75) paragraph;
distributed on seven areas (the behavior of organizational citizenship, job satisfaction, and Transformational
Leadership, trust in management, organizational justice, and symmetry regulatory, and organizational support).
Applied to a random sample of (213) teachers, and make up 57.41% of the study population. It has been
confirmed validity and reliability of the tool. The researcher concluded: organizational citizenship behaviors that
the teachers of special education level (3.37) this corresponds to a medium degree of approval. The level of the
determinants of organizational citizenship behaviors among teachers of special education (3.13) This corresponds
to a medium degree of approval; where he received the field (confidence in the administration) on the arithmetic
average (3.74), and was ranked first and got the field (transformational leadership) to the arithmetic average
(2.65) and was the sixth and final rank. The existence of a positive correlation function relationship between the
level of organizational citizenship behaviors and areas of the determinants of the following organizational
citizenship behaviors (job satisfaction, and Transformational Leadership, confidence in management,
organizational and justice and areas as a whole) are statistically significant at the level (a<0.01 ) , while the areas
of (regulatory symmetry, and organizational support) No correlation relationship. The lack of statistically
significant differences at the level of statistical significance (o< 0.05) the behaviors and determinants of
organizational citizenship among teachers of special education according to the study variables (job title, and
educational stage, and the number of years of experience).

Keywords: Organizational Citizenship Behaviors, Special Education, Teacher, Taif, Job Satisfaction,
Transformational Leadership, Trust in Management, Organizational Justice, Symmetry Regulatory,
Organizational Support.
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