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The Impact of the Use of Social Networking Sites in Enhancing the Linguistic
Communication Skills of non - Arabic Speakers Diplomats in Saudi Arabia

Mashael AL Kadam *

ABSTRACT

This study aimed to identify the impact of the use of social networking sites in enhancing the linguistic
communication skills of non-Arabic speakers’ diplomats in Saudi Arabia. The study was based on the
analytical descriptive method through a questionnaire was distributed to a sample consisting of two
hundred diplomats working in their embassies in Riyadh city. The results of the study revealed that the
level of use of social networking sites as a whole was moderate, and the degree of linguistic
communication skills of non-Arabic speakers’ diplomats was also moderate but less degree. The study
also found that there were no statistically significant differences in the level of use of social networking
sites, and in the degree of linguistic communication skills of diplomats, attributed to the variables (gender,
age and job title), and there was a significant impact of the use of social networking sites on the degree of
linguistic communication skills of non-Arabic speakers diplomats in Riyadh. The study recommended
holding workshops or training programs for Arabic language learners from foreign diplomats to enhance

their awareness about the importance of using social networking sites in learning Arabic.

Keywords: Social Networking Sites, Linguistic Communication Skills, Non-Arabic Speakers

Diplomats.
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