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Graduate Students Satisfaction
at Yarmouk University About Learning Environment

Khalefa Ashour, Afnan Al-Momani*

ABSTRACT

The purpose of this study was to investigate the satisfaction degree of graduate students at Yarmouk
University regarding classroom environment the study population consisted of all graduate students at
the university (n=3900). The sample of study consisted of (174) students, which were selected
randomly. To achieve the objectives of the study the researchers prepared a questionnaire that included
(36) items distribute among (3) domains. The results of the study showed that the satisfaction degree of
graduate students at Yarmouk University regarding classroom environment came at a moderate degree.
The results also indicated that there is no differences in the degree of satisfaction for classroom
environment due to gender and university level. Also, there is a difference in the degree of satisfaction
related to classroom environment due to the variable college attributed to the college in favor of
humanity science colleges. In light of these results, the researchers suggested some recommendations,
such as taking care of university buildings and colleges mainly humanity colleges in terms of providing
suitable facilities at lecture halls and laboratories, and coping up with new scientific changes to provide
necessary equipment’s.
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