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The Reality of the Implementation of the Supervisors of Youth Centers for Knowledge
Management Processes from the Perspective of its Members

Mousa Ali Al Odat, Loay Mohammad Al Shawabkeh *

ABSTRACT

This study aims to find out the reality of the implementation of the supervisors of youth centers for
knowledge management processes from the perspective of members of the youth centers. In addition, it
shows the differences between their views on the requirements and knowledge management processes
and the performance of the youth center depending on the gender variable. The researchers use a
descriptive method. The study sample consists of 115young men and women of the employees of youth
centers: (60) males and (55) females selected randomly. A questionnaire is used as a tool for data
collection. In order to achieve the objectives of the study, authors use several statistical methods using
statistical analysis (SPSS), and these methods are: averages, standard deviations, and percentages, and the
Pearson correlation coefficient, and the coefficient alpha Cronbach, and test T. t-test. The results of the
study show that the reality of the implementation of the supervisors of youth centers from the perspective
of members of youth centers comes moderately. Where "storing and organizing knowledge" axis comes
first in the place with a mean of (3.13), followed by "the composition and knowledge generation" axis
with a mean of (3.08); while "the distribution and sharing of knowledge" axis comes thirdly with a mean
0f (2.99). "The application of knowledge" axis comes in the fourth place with a mean of (.2.89). Results
of the study also show that there are no statistically significant differences at the level of significance (o =
0.05) between the members of the sample estimates of the study and in the fact of implementing
knowledge management attributed to the difference in gender (male, female).
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