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The Level of Emotional Intelligence of The Heads of Public Schools in Gaza City
and Its Relationship To The Degree of Success in Their Leadership Practices

Naji R, Sukker*

ABSTRACT

The aim of this study is to identify the level of emotional intelligence of the headmasters of public
schools in Gaza, to assess how successful their leadership practices are and to examine whether there is
a correlation between the level of emotional intelligence and the degree of success in their leadership
practices. To achieve this objective, the study tool is applied to a sample of 736 teachers from both
sexes. The tool is composed of a questionnaire to measure the level of emotional intelligence in its
different dimensions and another questionnaire for leadership practices. The study concludes that the
level of emotional intelligence among headmasters is high, with a relative weight of 75.6%, and the
degree of success in their leadership practices is also high with a relative weight of 77.6%. The study
also reveals that there are some differences in the respondents' assessment of the level of emotional
intelligence and the degree of success in leadership practices. In addition, the study shows that there is
a strong positive relationship between the level of emotional intelligence of headmasters, with its
different dimensions, and the degree of their success in all their leadership practices. The study
suggests several recommendations the most important of which is the need to select managers on the
basis of their level of emotional intelligence, and the need to pay attention to the skills of managers and

their abilities through the investment of emotional intelligence.
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