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The Degree of Activation of Incentives Among Employees in Irbid Education
Directorates and Its Relationship with the Creative and Job Satisfaction
from The Employees Viewpoints

Moh'd Yousef Hasan Bazbaz Majdi Fathi Mohd. Abu Al-Haj*

ABSTRACT

This study aims at identifying the degree of activation of the degree of incentives among employees in
the Irbid Education Directorates and its relationship with the degree of creative and job satisfaction
from the employees viewpoints. To meet the study objectives, two measurement tools are designed.
The first tool consists of (29) statements to measure the degree of incentives among employees , while
the second tool consists of (71) statements to measure the degree of creative and job satisfaction. The
study sample is (215) employees randomly selected from employees in Irbid Education Directorates
during (2016/2017). The results of the study show that the total mean scores for the degree of
incentives among employees in the Irbid Education Directorates has been of a (medium) degree, and
the following fields have come in descending order: moral incentives, material incentives. The total
mean scores for the degree of creative and job satisfaction has been of a (medium) degree too, and the
following fields come in descending order: the risk, susceptibility to change, motivation problems and
decision-making, job satisfaction. The results also show a positive close relationship between the
degree of incentives and the degree of creative and job satisfaction. The results show statistically
significant differences in the degree of incentives among employees that can be attributed to job title
only on the physical field. Moreover, the results show statistically significant differences in the degree
of creative and job satisfaction that can be attributed to several variables such as; employees gender in
favor of females, academic qualification in favor of high qualification. The study recommends the
importance to create the creativity and job satisfaction suitable for employees in the directorates,
through activating the areas of incentives material and moral, and encouraging employees to join

university programs to raise their level of science.

Keywords: Incentives; Creative; Job Satisfaction; Education Directorate; Jordan.
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