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The Degree to which Jordanian Universities Achieve Quality Assurance Standards from the
Dean of the Faculties and Academic Department Heads’ Point of View

Emilia M. Al-Nukari, Eklaif Y. Al -Tarawneh*

ABSTRACT

This study aimed at finding out the degree to which Jordanian universities achieve quality assurance standards
from the deans of the faculties and academic department heads’ point of view. The sample of the study consisted
of (220) deans and department heads, with (59) deans and (161) department heads, they were chosen intentionally
from three governmental universities and three private universities in Jordan. Developmental survey research
methodology was used. The questionnaire was used as a tool to collect data, after findings its validity and
reliability. The findings showed that the degree to which Jordanian universities achieve quality assurance
standards from the deans of the faculties and academic department heads’ point of view was high. There were
significant differences at (0<0.05) in the estimates of faculty deans and departments heads of the degree to which
Jordanian universities achieve quality assurance standards, according to job title variable. Among the
Recommendations of the study: maintaining the high degree of achieving quality assurance standards in Jordanian
universities, by providing material and moral support to the employees of these universities, especially the deans

of the faculties and academic department heads.
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